
All, 
  
As we know, Governor Tom Wolf just ordered a two-week statewide shutdown of non-essential 
services.  Our services are considered “Essential” and we will continue to be open to support our 
Peers! 
  
At this time, we have received some additional information regarding accommodations during 
the COVID-19 pandemic. We have NOT been instructed to discontinue services and are still 
recommending protective precautions as previously distributed.  
 
If you are unable to provide face-to-face services due to covid-19 related issues, telephone 
services can continue to be provided and the 25% limit of phone services has been lifted for 90 
days. Additionally, you will NOT be required to obtain the peer signature for these 
telephone services.   In the peer signature section, you should enter "phone contact".  Continue to 
select PSS Phone as the service type and location as home.   A required question has been added 
to the additional information that asks, "was this a telephone/telehealth visit during COVID-19" 
YES/NO.  If via phone you must select yes. 

  

During this state of emergency, telehealth will allow the use of telephonic video technology 
commonly available on smart phones and other electronic devices. Peerstar is submitting 
attestations to OMHSAS for approval to utilize video technology such as Skype or Facetime.  If 
your peers have a smart phone or device and Wi-Fi, you can connect to them via your iPad while 
connected to Wi-Fi also.  Skype and FaceTime will be enabled on your iPad.  Prior to providing 
telehealth via video to any peer, you must obtain their consent specific to receiving telehealth 
services.  There will be a new release of information titled "TeleROI".  You can obtain this 
ROI in person with the peer or as a verbal release WITH A WITNESS such as your supervisor, 
RD, or assistant RD.  You would select PSS F2F as the service type and location as home.  The 
required question in additional information must be answered yes:  "was this a 
telephone/telehealth visit during COVID-19".  A peer signature will not be required for a 
telehealth service.  In the peer signature section, you should enter "telehealth contact". 

  

If you are unable to receive in person supervision, telephone/ telehealth supervision can be 
provided.  There will be an additional option in addition to individual or group that you will 
select "telephone/telehealth during COVID-19".  As always, please be mindful of the HIPPA and 
confidentiality.  Supervisor should sign and upload the note.  After uploaded the CPS can view 
and sign. 
 
IRP revisions may also need to occur via telephone / telehealth to ensure compliance with 
expiration dates.  If a peer signature cannot be obtained on any paperwork due to telephone or 
telehealth you should enter "tele contact" in the peer signature section. 

  



Please contact your regional director if you need any assistance. 
 
As we receive additional information, we will share it with you.  

  
Questions/Advocacy: 
  
We are also getting a lot of questions about productivity, pay, vacation time, etc.  
  

• During this time of stress and frustration, we do encourage everyone to be kind and 
understanding.  We are all going through this together. 

• If you are having difficulties with productivity and pay, please talk with your Regional Director.  
• We do understand that this does not seem “fair” but this is not under any of our control.  We are 

all subject to the impact of this national emergency.  
• Peerstar has does not receive a subsidy or support from the government in times like this nor does 

any other private industry.  Therefore, at this time, there is no financial support for lost revenue or 
time at work. 

• However, with the new memo from the state and support they have provided in the ability to 
provide services to our peers in an alternative fashion, they at least allow us to keep our jobs and 
continue to work.  Albeit, not to the level we are accustomed. 

• Our agency has been actively advocating for our Peer Specialist and staff at Peerstar.  We are 
working with our state reps, Governor’s office, managed care companies and HealthChoices.  We 
believe that it will be important for these entities to provide additional funding due to lost 
wages/time/etc. 

o If we should receive any such support, this will also be shared with the staff in a 
proportionate manner.  We cannot guarantee this, but we want you to be aware of our 
efforts at advocacy and willingness to share this if it comes to fruition. 

  
Thanks again, 
  
Larry J. Nulton, Ph.D. 

 


