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Staying Connected During Coronavirus 
As our country continues to manage the COVID-19 emergency, Comcast is taking 

immediate steps to make it easier to connect low-income families to home Internet. 

  

• New Internet Essentials customers will receive two free months of Internet service if 

they apply by April 30, 2020. After promotion, regular rates apply. 

• For all new and existing Internet Essentials customers, the speed of the program’s 

Internet service has increased to 25 Mbps downstream and 3 Mbps upstream. 

• Households with outstanding debt owed to Comcast may be eligible for Internet 

Essentials. We are waiving this qualification if you apply and are approved by 

5/13/20. After 5/13/20, standard eligibility rules apply. 

Things to Know 

https://www.internetessentials.com/en/covid19
https://partner.internetessentials.com/
http://www.xfinity.com/bill-pay.html
https://www.internetessentials.com/get-help
http://apply.internetessentials.com/
https://www.internetessentials.com/apply
https://www.internetessentials.com/low-cost-computer
https://www.internetessentials.com/learning
https://www.internetessentials.com/our-mission
https://www.internetessentials.com/


 
Do I live in an area where I can get Internet Essentials from Comcast? 
Am I eligible for Internet Essentials? 
I am an Internet Essentials customer and I heard that speeds increased, do I 
need to do anything? 
How do I get the promotion for two free months as a new customer? 
Once approved for Internet Essentials, how long will it take for me to receive 
Internet? 
Can I disconnect from Internet Essentials at any time? 
I am an existing Internet Essentials customer, can I get two months free? 
I am not eligible for Internet Essentials but need a home Internet connection. 
What should I do? 
What if I have more questions about Internet Essentials? 
Can I have more details about pricing & other info.? 
What happens if I scheduled a professional installation? 

 
Step 1: Qualify 
You may qualify for Internet Essentials if: 

A 
You are eligible for public assistance programs such as the 

National School Lunch Program, Housing Assistance, Medicaid, 

SNAP, SSI and others. 

B 
You live in an area where Comcast Internet service is available. 

C 

https://www.internetessentials.com/covid19#collapseall_372fbded-83d6-461c-9b80-1f8287d18d66
https://www.internetessentials.com/covid19#collapseall_55d44a6a-bd38-4797-8d0e-9918b82b11da
https://www.internetessentials.com/covid19#collapseall_f317ee34-e82b-42fd-86ec-31a3ef7acb22
https://www.internetessentials.com/covid19#collapseall_f317ee34-e82b-42fd-86ec-31a3ef7acb22
https://www.internetessentials.com/covid19#collapseall_c67819c0-343e-42da-a124-579d97ee2f38
https://www.internetessentials.com/covid19#collapseall_78f43b95-0b0d-41f7-a94d-a664722e0628
https://www.internetessentials.com/covid19#collapseall_78f43b95-0b0d-41f7-a94d-a664722e0628
https://www.internetessentials.com/covid19#collapseall_a0051a6e-d93c-4055-8629-1ad526fad03f
https://www.internetessentials.com/covid19#collapseall_2e88406a-2ff2-48c3-9026-c37b8205d237
https://www.internetessentials.com/covid19#collapseall_14f37159-952a-4f0d-a5df-cb4fda7ac2f1
https://www.internetessentials.com/covid19#collapseall_14f37159-952a-4f0d-a5df-cb4fda7ac2f1
https://www.internetessentials.com/covid19#collapseall_5b3f8298-bd91-46a8-a4de-ee07978dc136
https://www.internetessentials.com/covid19#collapseall_5fd543e8-d740-4723-a396-ad5fb4dab57d
https://www.internetessentials.com/covid19#collapseall_be5efc85-54ca-45c4-85cf-6490735a90c6
https://www.internetessentials.com/get-help#mostasked&all_Documentsneeded


You are not an existing Xfinity Internet customer and have not 

subscribed to Comcast Internet within the last 90 days. 

D 
You have no outstanding debt to Comcast that is less than one 

year old. Households with outstanding debt more than one year 

old may still be eligible.* 

  

*Due to the Coronavirus emergency, households with outstanding debt owed to 

Comcast may be eligible for Internet Essentials. We are waiving this qualification if 

you apply and are approved by 5/13/20. After 5/13/20, standard eligibility rules apply. 

 
Step 2: Apply 
Apply Now  

Signing up is easy and fast from your mobile device. You may be instantly approved! 

 
Step 3: Get Approved 
We'll review your completed application and let you know through SMS, email or 

snail mail if you are approved. If we need documents the fastest way to submit is to 

take a picture with your phone and upload right in the application! 

 
Step 4: Get Online 

https://apply.internetessentials.com/


If approved, you could have a home Internet connection in 5-7 business days. Use the 

step-by-step guide included with your Internet equipment (which includes a modem 

and WiFi router) to set up your service. 
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https://www.internetessentials.com/
https://www.internetessentials.com/Apply
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https://www.internetessentials.com/covid19
https://www.internetessentials.com/get-help
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https://internetessentials.com/get-help#account
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https://apply.internetessentials.com/?existingpopup=1
https://apply.internetessentials.com/?existingpopup=1
https://apply.internetessentials.com/?existingpopup=2
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https://partner.internetessentials.com/
https://internetessentials.com/termsandconditions
https://internetessentials.com/
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https://www.xfinity.com/corporate/legal/privacystatement
https://www.xfinity.com/corporate/legal/visitoragreement
https://my.xfinity.com/?cid=ie
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